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Service Release Notes

24.7.0-p1
4/11/2024

Portal

Issues resolved

e Parents at ACT Schools were unable to add a second school via the App in some
scenarios

Portal Console

Improvements
e Added an option for schools to enable future student import process

Issues resolved

e Newsfeed was not published to the parent portal when an activity recipient cohort was
selected from the newsfeed

Purchase Orders

Issues resolved

e Suppliers were listed in order of creation rather than alphabetical order
Setup Purchase Orders | Suppliers

24.7.0-p2

5/11/2024

Messaging

Issues resolved

e Contacts: All contacts linked to a student was incorrectly labelled as Do Not Contact if
the first contact linked to the student was set as Do Not Contact

e Contacts: In certain scenarios, the contact type for a student record could change
incorrectly to parent after a data sync

24.7.0-p3
11/11/2024
Activities
Issues resolved

e Manage Permission Responses: Paid status could not be updated for activities published
as Permission Only

Activity | Manage | Manage Permission Responses

24.7.0-p4
13/11/2024

Messaging
Issues resolved
e Contact names were not available when sending SMS absence notifications
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Version 24.7.1
Release date 11/11/2024

Core Platform

Issues resolved

e Checking whether a date is a school day was not tenanted and may have led to the
production of another tenant’s result

Academic Reports

Issues resolved

e When both strands and outcomes were set for a subject and a secondary achievement
scale was used, the strands displayed an incorrect scale

e Assessment Overview component: When using the target by subject setting, the heading
was printing when it was not relevant to the student

® Assessment Overview Component: When this component was not required for some
subjects, extra spacing appeared on the printed report

An issue occurred with the progression point mapping for P or F codes

An error occurred when importing a reporting period into a different tenant when attitude
tags were present.

e An error occurred when attempting to approve student self-assessment comments
Activities
Issues resolved

e Exports: The Medical Information export displayed student medication data on a new
screen despite there being sufficient space on the existing screen

Activity start and end date validation logic was incorrect

Responses for Permission 'Submitted on' Date and Time were not reflecting accurately
In certain situations, students were incorrectly assigned to the activity waiting list

This occurred when a configuration setting to allow a student waiting list was switched off.

Analysis

Issues resolved

e Missing student NAPLAN data was causing a page load error when users attempted to
access the Analysis module

® The Attendance charts download was failing due to an error with https server

Asset Manager

Improvements
e Stocktake: Enabled the creation of a new cycle when one or more open cycles already
exist

Stocktake | Manage Cycles

Attendance

Improvements

e Added ayear filter to the Future Absence Requests screen

e The SCOUT attendance upload will now send Flexible absences for Year 12 after the
selected Year 12 last attendance date has passed

Issues resolved

e A student's scheduled activity record was removed when a late entry record for the same
day was approved

Attendance letters containing line breaks were displaying html codes when printed

An error due to memory size occurred when opening a Future Absences screen
containing a large number of requests
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e An error occurred when opening the Invalid Data Cleanup screen if no attendance year
was available

Attendance PxP

Issues resolved

e When the start time of an incursion matched the start time of the first period and a
student was marked absent in PxP, the student was incorrectly marked with a whole day
absence in Attendance

Core\Data Sync

Issues resolved

e Roll Classes: For certain schools, the 'No Roll Class' roll class was getting created even
though there are no students assigned to the roll class

Curriculum Reference

Improvements

e Victorian Schools: The VCE-VM subjects of Literacy, Numeracy, Personal Development
Skills, and Work Related Skills have been added to the VCE Curriculum repository

Enrolments

Improvements

e Removed future students from Inactive Students search within additional modules
— Wellbeing
— Student Plans
— School Attendance

Issues resolved

® The counts between the Students tile, Gender tile and Roll Class statistics were based on
different statuses, which caused inaccurate information to display

The count on the Students tile has been updated to include ‘active’, ‘active_leaving’, ‘external’,
and ‘active_pending’.
e Student: The student's enrolment state wasn't displayed correctly for certain students

Certain students' latest enrolment record wasn't retrieved properly resulting in certain students
showing an incorrect enrolment state (Alumni, Former Student, Contact, Current Student).

e The count for Students displayed below ‘Gender’ was only counting students with an
Enrolment Status of 'Enrolled - Active', and not Students with a status of 'Enrolled -
Leaving'

Fees and Billing

New features

e Reports: Fees Collection Report [NSW DoE]
This report is available to NSW DoE schools only.
Each row in the Fees Collection Report displays a summary of all fee items with the same
description (e.g. ‘Swimming Carnival’), including the number of fees, the total amount of those
fees, and the amount and percentage paid.

Health

Issues resolved

® Access: Certain users who selected the Medication widget on the Health home screen
were incorrectly directed to Sickbay screen when they had no access
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Interviews

Issues resolved
e Incorrect time slots were displaying in the printed Interview schedule report

This occurred if unavailability was set in between interview time slots. A warning message has
been added to inform users to make sure break times do not partially overlap with one of more
interview time slots.

Kiosk

Improvements

e The colour of the messaging text that displays during Kiosk checkout has been changed
to improve visibility

Markbook

Issues resolved
e Users with administration access were unable to add comments to calculated columns

e Exporting a markbook was converting grades to numbers when existing cut offs, instead
of manual cut offs, were used

Messaging

Issues resolved

e Contacts: Searching for contacts via the Address Book resulted in an error if the school
had future students belonging to multiple schools

e Contacts: The priority order of certain students' student contacts did not properly sync
to the data layer if the self-guardianship feature had been enabled in the past

Sentral Setup

New features

e Roll Classes: Added a new roll classes rollover wizard to assist NSW Department of
Education schools with rolling over their roll classes to the next year.

The new roll class rollover wizard can be found via Sentral Setup | Administration Data | Roll
Classes | 'Roll Over Roll Classes' button.

The wizard is designed to help you with copying over any number of your current year's roll
classes for use next year. There are some additional features available such as being able to
choose whether the student and/or teacher assignments should be copied as well and the ability
to rename the roll class being rolled over.

See the Roll Class Rollover Guide in the Sentral Admin | Sentral Setup section of the
@ Help Centre.

Student Profiles

Issues resolved

e Reports: The Transition reports never finished generating the reports data, and it
remained stuck with the completion status ‘Partially completed’ and actions listed as
‘Generating’
Logic has been added to allow the export to regenerate after an hour has passed since it was
last updated.

e Reports: The Class List report did not show any details for parents/guardians if there
was only a single parent linked to the student
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https://pdfmanuals.blob.core.windows.net/guides/Sentral%20Learning%20Resources/Approved%20Sentral%20Learning%20Guides/Sentral%20Setup/SentralOne/Admin%20Guide%20-%20Roll%20Class%20Rollover.pdf
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Timetables

Issues resolved
e Not all duties were displaying on the Duty faculty timetable

Duty events will now show in the faculty view even when the assigned teacher is part of a
different faculty.

e When a staff member's name contained a diacritic (for example, é), that staff member's
timetable was printing with HTML tags displayed

e The NSW DoE SCOUT nightly export was not pushing timetable data to Azure storage for
schools on the Enterprise system

e Sentral XLS: The upper limit on classes was causing the import to finish early before
fully importing the timetable spreadsheet

e Duplicate rooms were being populated into Timetables when a multi-campus room was
used in an Event

Wellbeing

Improvements

e The Date, Period, Student, Year and Creator columns in the Reschedule Detentions table
are now sortable

Issues resolved

e Attachments with special characters in the file name were preventing files from opening
or downloading

e The merge field for {NawardHistorySubjects} in N-Warning letters did not format
correctly when only one subject was in the history

When there is only one subject to print for this merge field, the ‘and’ before the single subject no
longer appears.
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